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SIMS Parent App Guide

1. Get email from noreply@sims.co.uk in Inbox. If not there, check in Junk mail.

Goodle | - 5

gYou should have received
| an email from

(3 ] 0 i‘ B - D - More ~ 1of5 < >
| noreply @sims.co.uk. :

% R o Saadvapaes - SIMS Online Services Invite s

g’;ﬁ;ﬂ noreply@sims.co.uk 1 Dec (12 days ago)
Sent Mai lome (=

Drafts

Mare « w8 Some e IS INViting you to join their new online portal.

QUsaf . it To join, simply click this link. The link is valid for the next 14 days

You will be directed to the sign in page where:
» Users with an existing SIMS 1D account can enter their details into the usemame and password fields that are
+ Users that don't have a SIMS ID account should click on the icon for the type of account you would like to use
(Microsoft/Office 365, Twitter, Facebook, Google) and you will be directed to sign in using your existing details
If the link doesn't work then please enter this URL into your browser:

https:/id sims co.ukiregistrationhome/soscode

When prompted enter the following invitation code: 9s Skpmd9UPulYeEYQ3EV1GLzGZ9s SJ3wgwiy5si9lvdD

2. Select “Click the Link”.

3. Select the account type you want to register with e.g. Twitter, Google,
Microsoft, Facebook or Office 365.
N o

-
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x®

v Select the account type that |
L you want to register with.

Choose Account Type

Continue by choosing your existing account type

SV SIMS 1D . . Sign in with Microsoft

, Sign in with Twitter

q Sign in with Google

Log in with Facebook

Office 365


mailto:noreply@sims.co.uk
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4. Login with your preferred account.

Log in with your acco ﬂ '

Google

Choose an account

to continue to sims.co.uk
o Options Live01
optionsliveadm01@gmail.com
e Belinda Bates
I @gmail.com
o Usaf Abdullah
e e g e w‘@gmﬂ”c{}m

s

9 Use another account

5. Get “Invitation Code” filled in to the “Registration” screen. If not displayed, copy
from email |nV|tat|on Click the “Register” button

"Hello Usaf Abdullah ~

Registration

You will have received an invite code from either Capita SIMS for a new service or from your school administrator if you are being invited to join a
school service,

Please enter the code below and tap or click Register.

Name Usaf Abdullah (not you?)

Signed in with Google

Invitation Code 9sSkpmdIUPulYeEYQ3EVIGLGZ 9551 3wgwiysidivdD

I ———————
Register

The Invitation Code field may be populat:
N | automatically. If not, copy and paste in th
- code from the email invitation.

6. Answer the security question: “Date of Birth of Child at School”. Then click on
“Verify” to confirm. (N.B. This is for security login, not part of SIMS Parent App
Lite.)
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- SIMS :;hg;ﬁg ; e & - | ¢ i =3 W 1cllo Usaf Abdulizh «
tnsplire

Reglgtratton Answer Securlty (guestlong e

N . o | Enter the date of birth of one

You are required to provide a second piece of information to confirm your identity. Of your children at the SChOOl i

usmg ddjmm/yyyy format.

Please answer the following question.

What is the date of birth of one of your children at the school? (dd/mm/yyyy) “

7. Wait for about 30 seconds which your account |s created

M'g T -\ \ el 5 ullah
SIMS sr.'-hooLs B ' 4 ¥ e oden
bnspire =
Registration - Account Creation | ot A LSEa
configured. On completion, the Choose |
Your account is being set up and configured. You will be automatically an account page Is d]sp|ayed again

redirected when this process is complete...

Elapsed 33 seconds

8. Now enter SIMS Parent App from either www.sims-parent.co.uk or via the SIMS
Parent App from Google Play Store (Android) or Apple Store.

Please click here to view a short tutorial that guides you through the download process.

€ sims parent app 4

SIMS Parent

C D‘ ta Plc
SIMS Parent is displayed in the search ‘Lg

results with a purple icon. 0 Milk for Students and Paren.
Milk Student Planners Ltd
6%
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Co-Parent Log
shift-eight ge
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[]uslodm Parental Control
Qustodio LLC
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http://www.sims-parent.co.uk/
http://simspublications.com/355799/assets/tutsimsparentdownloading.pdf
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SIMS Parent is developed by Capita Plc.

SIMS Parent
Tap READ MORE for more information or @Q Capita Ple
INSTALL to download the app. e

You can now exit the Play Store or Apple

200

Download:

App designed to support the partnership
between child, parent and school.

READ MORE

N 4 B9%M12:23

When the app has downloaded, a shortcut
will be available directly from your device.

The SIMS Parent app can be downloaded for free from the Apple Store or the Play Store.

NOTE: Before you can use the app, you will need to be invited to register for SIMS Parent by your
child's school.

Open the Play Store or Apple Store on your device.

Using the Search facility, enter SIMS Parent.

Select SIMS Parent by Capita Plc from the search results.

Tap READ MORE for more information or INSTALL to download the app.

Once the app has downloaded successfully, tap Open to register and start using the app.

agrwbdE

NOTE: Once downloaded, the SIMS Parent app is available as a shortcut on your device.
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9. Select the Account used to register

' You can now access SIMS Parent from
| www.sims-parent.co.uk or from the
' App (if you are using a mobile de

L'

Google

Choose an account

to continue to sims.co.uk

Options LiveQ1
optionsliveadm01@gmail.com

Belinda Bates
B wigmiigiwiihysenis @gmall.com

L]

Usaf Abdullah
el W :-u..--»{@gmaii,ccm

Use another account

000

SIMS Parent App Lite (purple home page) is then displayed.

Parents can view School Contact Information and Term Dates from app
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B=d Messages 21 New

School Diary Event 12 Feb
Homework due 12 Feb

Homework due 11 Feb

1 Today
0 Tomorrow

Calendar

Music Lunch Club 12:30

Benny

Hannah

Parent App Lite - Mobile phone view — Home Screen or
From: https://www.sims-parent.co.uk / Internet Browser View

&9 SIMS | Parent @  SignOut

WATERS EDGE PRIMARY & | | SIS Ui bt vaes i Ak

SCHOOL

L. 852015

& school@we.com

e
i = 0 Today ’
' Messages Calendar 0 Tomorrow 4 Activities

Weekly Attendance 11:00

Weekly Attendance 6 Dec

Weekly Attendance 29 Nov
Weekly Attendance 22 Nov Tamwar

Weekly Attendance 15 Nov

Parents complete Data Collection enable Data Collection option (If disabled, data deleted
after 24 hours). The Data Collection section depending on selections looks like this on
website and mobile. Parents submit changes and school confirm them.


https://www.sims-parent.co.uk/
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Parents then get confirmation in an email or via the Parent App Lite to say database has

been updated.

89 SIMS | Parent

Student Information

Medical Practises

Medical Conditions
Na changes

ﬁ Home

- Addresses >
(i) School Details

Contact Details
Messages

Medical Details
No changes

ﬂ Calendar

Q Cultural Information >
# Activities T! Bictary Noeds N
9 Jamie Q Travel >
0 Gary Nationality & Passports >
@ Sarah V Parental Consent >

Contacts

Fiona Barnett

Robert Barnett >

bme (fme (im

Glenda Barnett )

Data Collection

Collection list

Student Information

Arthritis

Asthma

Chronic Fatigue Syndrome
Diabetes

Lczema

Cpilepsy

Hayfever

Multiple Sclerosis

Myalgic Encephalopathy

None

Osteoporosis

Post Viral Fatigue Syndrome

Other Medical Conditions

If pupil lives at a different address to a parent.
Then there is normally no access to Data

=0 D C Db

Addresses

Telephones & Emails

Medical Details

Cultural Information

Dietary Needs

Q Travel

vV VvV VvV VvV VvV VvV

If the database has been amended and submitted,
parent will get “Review Pending” message and access
will be set to read only until previous changes have
been approved.

If pupil lives at same address, parent has primary
responsibility for the pupil and all previous changed
have been approved or none submitted yet, then the
database can be amended.

Sign Out

0|10 |0
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Q&A

o What devices can | use to access SIMS Parent?

SIMS Parent can be accessed via any desktop PC or laptop.

The SIMS Parent app can be accessed on Apple or Android devices. SIMS Parent supports
Android version 4.4 (kitkat) and above, and 10S version 8 and above.

e How do | download the app?

The SIMS Parent app can be downloaded for free from the Apple Store or the Play Store.
Click here for more information.

e How do | log in for the first time?

Full instructions for registering a SIMS Parent account can be found here.

| can't find my account registration email. What should | do?

If you cannot find this email, please check your junk mail and ensure it has not been marked
as SPAM.

If you still have not received your account registration email, please contact your school
directly to check whether they have sent the email to the correct email address.

o You will have received an email invitation from your school directing you to
complete the registration process for SIMS Parent.

o Parents can access the SIMS Parent website by going to https://www.sims-
parent.co.uk or via the SIMS Parent app.

o Once the SIMS Parent app is downloaded onto a mobile device, an icon will be
available on the device menu that will take you directly to the app.

o Registration for SIMS Parent is completed via the SIMS ID website, where you can
select the account provider you wish to register and sign in with.

e | can't remember my password. What should | do?

Visit the website of your account provider (i.e. Microsoft, Google, Facebook or Twitter) and
follow their instructions for resetting your password.


http://simspublications.com/355799/download-the-app.html
http://simspublications.com/355799/registering.html
http://www.sims-parent.co.uk/
http://www.sims-parent.co.uk/
http://www.sims-parent.co.uk/
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o Dol need to register separately for each of my children attending this school?

No. When you sign in to SIMS Parent, events and information for all of your children
attending this school will be displayed in one place.

If | have children who attend different schools, and if each of the schools is

using SIMS Parent, can | view all of my children in one place?

It is now possible for parents to use the same login details to register with multiple SIMS
Parent schools. This will allow users to change school once inside SIMS Parent from a
drop-down menu located on the school name in the top right-hand corner of the page.

Why can't | access the SIMS Parent site or why does the page not load

correctly?
Ensure your internet browsers are up-to-date.

If your internet browser is up-to-date and you are still experiencing problems, please contact
your school directly for assistance.

| have signed into SIMS Parent before but | can't sign in now. What should | do?

Ensure you are logged in with the correct account (i.e. the account you used during the
SIMS Parent registration process).

To sign out of an incorrect account, visit the account provider’s website (e.g. Google,
Facebook, etc.) and sign out. Close the browser completely. Open a new browser window
and log in to SIMS Parent, using the account details you used during the registration
process.

Alternatively, try accessing SIMS Parent through a private browser window; this will ignore
any other logged in accounts. This can be achieved using various browsers:

In Internet Explorer, hold down Ctrl + Shift on the keyboard and press P.
In Google Chrome, hold down Ctrl + Shift on the keyboard and press N.
In Firefox, hold down Ctrl + Shift on the keyboard and press P.

In Safari, select Safari > Private Browsing.

O O O ©

If you still cannot sign in to SIMS Parent having followed the advice in this section, please
contact your school directly for assistance.

| have signed into SIMS Parent but | can't see any data. What should | do?

If you cannot see any data, please contact your school directly for assistance.

10
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e Why can't | see all of my children or all of my data?

If you have children who attend multiple schools and you wish to see them all in one
account, you must register with the same sign in details. If you have used different details,
please contact one of the schools and ask to be re-registered. Ensure you register with the
details you use to sign into the other school. This will allow users to change school once
inside SIMS Parent from a drop-down menu located on the school name in the top right-
hand corner of the page.

If you have re-registered and still cannot see your data, or if your children are at the same
school and you cannot see all of their data, please contact the school directly for
assistance.

e Why can't | open the Data Collection Sheet for my child?

If the Data Collection Sheet is not visible from SIMS Parent for your child, you may not meet
the criteria required for submitting changes to your child's account. A registered child
contact must live at the same address as the child in order to be eligible to make updates to
the Data Collection Sheet.

If you can see the Data Collection Sheet but it is locked (a padlock icon will be displayed),
the Data Collection Sheet has been previously submitted and is waiting for a school
administrator to authorise and apply the changes. Once the changes have been applied, the
Data Collection Sheet will become available again.

e« How do | stop my child's other contacts seeing my contact details in the Data

Collection Sheet?

It is possible to hide your details from your child's other contacts. Please contact your
school for further assistance.

11



